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When Roma needed expensive reconstructive surgery, her critical illness cover was 
there to help. 
“When I bought my flat back in 2002 I took out life insurance” says 
Roma. “And I also took out critical illness cover at the same time – just 
in case anything happened to me. I was told that even if I paid off my 
mortgage early I should continue paying these two premiums”

In 2013, Roma paid off her mortgage but continued to pay for life 
insurance and critical illness cover. 

Then, in January 2016, Roma was diagnosed with breast cancer. “It 
was a huge shock but I was determined to fight it” she says. 

“Fortunately, I had medical insurance through my work so treatment 
was covered privately. I took a few months off for my treatment and in 
October 2016 I returned to work. The only outstanding treatment left 
was reconstruction surgery which was scheduled to take place in 2017”

Unfortunately, shortly after returning to work Roma was made 
redundant.

I was devastated
Losing her job meant Roma had no regular income or medical 
insurance, which would have paid for her reconstruction surgery. 
Without this she faced a wait of more than 16 months for her treatment 
through the NHS. 

“I was devastated when I realised this” says Roma.

To save money, now that she was not working, Roma planned to 
cancel her life insurance, forgetting she also had critical illness cover. 

“I rang up Aviva with the intention of cancelling my policy. I was 
reminded that I was also covered for critical illness too. When I asked 
if this included cancer and told them about my situation, I was 
immediately put through to the claims department.” 

“The people I spoke with were absolutely amazing. It was the sympathy 
and the tone in which they spoke to me. This was the first time I’d 
needed to claim for any insurance and I had this idea that I was 
going to have some really tough conversations. But this wasn’t the 
case at all.” 

“I really felt like I was trusted.”

Finally falling into place
“Aviva asked if they could get in touch with my doctors to get more 
information about my illness and I got a phone call a couple of weeks 
later saying my claim had been accepted. It was such a relief after 
everything I’d been through.” 

“After losing your job and battling cancer it’s not a great place to be 
mentally and this payment meant I could start getting on with my life.”

“Having this cover has been hugely important to me. I met up with 
a friend recently and all we seem to talk about now is who has 
got cancer,” she says. “It’s a topic of conversation for most people 
nowadays. And while there are fabulous treatments, you still need to 
pay your mortgage and the bills while you are unwell.” 

“I’ve got a new job now and they’ve been brilliant about me having 
time off for my surgery so it feels like things are falling into place now. 
And I’m very grateful for the cover that helped me have private surgery 
quickly so I could complete my recovery and treatment.”

The people I spoke with were 
absolutely amazing.

Critical illness pays out if you are diagnosed with, or undergo surgery 
for, a critical illness that meets our policy definition during the policy 
term and then survive for at least 10 days.

We only cover the critical illnesses we define in our policy and no 
others. it doesn’t pay out if you die.

You can use Critical Illness+ to cover one person or two. we’ll only 
pay the full cover amount once.

Please be aware that if you stop paying premiums or cancel the policy, 
you’ll no longer be covered, and you won’t get any money back. Also, 
we’ll only make a payment if a successful claim is made.

For more information about our critical illness products, please speak to your financial adviser.Aviva. Defying uncertainty through the claims we pay

What is critical illness?

For more information about our critical illness products, please speak to your financial adviser.
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