
Karen’s story 

When Karen’s fiancé died suddenly in 2017, she found it difficult to cope. But an 
income protection policy she’d taken out years earlier helped her to carry on.
“I first took out income protection back in 2010 when I set up my own 
training business,” says Karen. 

“To begin with I didn’t have it – as there are so many other expenses 
when you’re setting up a new venture. But when you’re self employed 
you soon realise you won’t get paid for your holidays or if you’re off 
sick. And I started to wonder: what would happen if I was unable to 
work? How would I maintain the lifestyle I had?” 

“So I took out insurance.”

Tragedy strikes
Then in 2017, a year before she was due to get married, tragedy struck. 
Karen’s partner passed away suddenly, aged just 57. 

“I never realised the impact that it would have on me,” she says. “How 
difficult it is to carry on a normal life. Doing the job I do requires lots 
of energy; it requires you standing up in front of people, and I wasn’t 
in the right place to do that. And I knew that if I did that and it went 
wrong, I’d lose my customers.”

At first, Karen says she didn’t even think about claiming on her 
insurance because she assumed it was for physical injuries or illnesses, 
not for mental wellbeing. But then she spoke to Aviva and found out 
she could claim.

“It was such a weight off my shoulders,” she says. “It meant that I could 
pay my bills and not have to worry about day-to-day finances when I 
had lots of other things to worry about at the time.”

“I was delighted with the sensitive way the case was handled, how I 
was kept informed throughout the claim and how quickly things were 
settled. The last thing you need when you’re going through something 
like this is for things to be complicated, so the fact things were fast and 
simple was a big relief and made a real difference to me.”

‘It’s been so worth it’
“You never think these things are going to happen to you when you 
take out your insurance. But looking back, that relatively small outlay 
meant peace of mind in the long run – and it’s been so worth it.” 

“You never know what’s around the corner but if you’re thinking about 
whether to take out protection, think about yourself. Think about your 
family. If you never need to claim, then consider yourself one of the 
lucky ones. But don’t think of it as a waste of money because it’s not. 
It’s given you peace of mind. It’s a safety net.”

As for the future, Karen is positive. “I’ll be going back to work soon as 
I love what I do. I train people in customer service – it’s something I’m 
passionate about. And I’ll be using my experience with Aviva as an 
example of where I’ve received really good service.” 

“It has certainly made a big difference to me at a difficult time of 
my life.”

If you’re thinking about whether 
to take out protection, think about 

yourself. Think about your family. It’s 
a safety net.
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For more information about our critical illness products, please speak to your financial adviser.Aviva. Defying uncertainty through the claims we pay

Our Income Protection+ is a long term policy that pays out if, during 
the policy term, you can’t work and suffer a loss in your earnings 
due to illness or injury. It pays a proportion of your income to help 
support you financially whilst you are unable to work or for a fixed 
period of time.

A range of extra benefits and support services are included as 
standard, as well as a choice of annual increase options. Please be 
aware that if you stop paying premiums or cancel the policy, you’ll 
no longer be covered, and you won’t get any money back. Also, we’ll 
only make a payment if a successful claim is made.

What is Income Protection+?

For more information about our Income protection products, please speak to your financial adviser.
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