
When former ambulance worker Adam Hyde 
was hit by a sudden mental health crisis, an 
income protection policy helped him on the 
road to recovery.
For several years, Adam, a 44-year-old father of two, worked in the ambulance 
service, helping people get the treatment they needed when they were at their 
most vulnerable.

Then, after he left the health service to pursue a new career in sales, Adam  
decided to take out an income protection policy with Aviva – having re-assessed 
the protection he and his loved ones would have if something bad happened.

“I have two young children,” he says. “And it was with them in mind that I took out 
the policy. Otherwise, if something happened, where would the money come from 
to look after the family?”

It proved a wise decision.

Anxiety strikes
Adam says he “took the policy out for the big reasons like a car accident, a stroke 
or a heart attack” – things he knew could affect people from his experience in his 
previous job.

But rather than being affected by a physical injury, it was when he was signed off 
work with stress and anxiety that he ended up making a claim.

“I didn’t expect that it would pay out or provide benefits for a mental health 
condition.”

But as it turned out, he was able to claim an income from his policy – and got 
further help on top of that. 

Big company, personal touch
“With a big company you’re expecting to be passed from pillar to post when you 
call up,” says Adam. “But I experienced completely the opposite.”

“I had a direct phone number for Emma at Aviva. She was the only person I had to 
deal with, and throughout the process the level of support she gave me was way 
above what I expected”

“On top of setting up my payments, she’d arranged for me to start psychological 
therapy within a week – which my GP had told me I might need to wait 2-3 months 
for. And the techniques I learnt really helped; I’m still using them now.”

So important
“When I first called Aviva I was in a really bad place,” says Adam. “I was worried 
about money, would I ever work again. Yet five months after making the first 
phone call in April, I was back to work in a new job which I’m still doing now.”

“These policies are so important and more people should be aware of them. I 
think if I hadn’t had the money and the support from Emma – sorting out the 
counselling and checking on me – I don’t know what the outcome would have 
been.

“It was a very tough time, a very hard time I went through,” says Adam. “But Aviva 
was there like a friend.”

What is Income Protection+?
Our Income Protection+ is a long term policy that 
pays out if, during the policy term, you can't work 
and suffer a loss in your earnings due to illness or 
injury. It pays a proportion of your income to help 
support you financially whilst you are unable to 
work or for a fixed period of time.

A range of extra benefits and support services are 
included as standard, as well as a choice of annual 
increase options.

Please be aware that if you stop paying premiums 
or cancel the policy, you'll no longer be covered, 
and you won't get any money back. Also, we'll only 
make a payment if a successful claim is made.

I was able to claim 
an income from my 

policy – and I got loads 
of help on top of that.

For more information about 
our Income protection 
products, please speak to 
your financial adviser.
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